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Agenda
• Who are Laserfiche
• What is Compliance?
• Understanding Compliance
• What is Electronic and Document and

Records Management (EDRM)?
• The Benefits
• Questions



Laserfiche –The Company
• EDRM Solutions Provider
• Established 1987
• Consistent double-digit

growth
• 120 staff
• 25,000 installations

worldwide
• Local channel available in

the UK, including RB
Document Solutions



Facing Today’s Challenges
• Operating in a multi-regulatory environment

• Increased regulatory emphasis on accountability,
privacy, security and transparency

• Regulations that impact IT

• Know Your Customer, Sarbanes-Oxley, AML, MiFID,
Data Protection, FSA

• Competitive pressures

• Meeting demands for instant information

• Serving customers more efficiently



Key Compliance Considerations
• Compliance is a set of processes, not a

product
• Compliance impacts organisations at all

levels; therefore uniting key
departments, functions and activities

• CIA!
– Confidentiality
– Integrity
– Availability



Compliance = Risk to You
• Fines
• Damaged reputation
• Business Closure
• Struck of as a

Director
• Increased Profits



FSA fines



What is EDRM?
• Virtual Filing System
• Scanning/Importing all the company’s

client/administration files
• Powerful search tools provide instant

access
• Security, version control and audit trails
• Manage retention and disposal
• Web Access



The Benefits of EDRM?

• Information on demand, any place, any time
• Efficiency and productivity gains
• Cost reduction
• Customer service
• Information security
• Compliance and accountability
• Disaster recovery
• Happier staff



Successful Systems…
• Allow preferred procedures to be kept,

but don’t dictate processes
• User-friendliness / staff acceptance
• Non-proprietary storage formats

– TIFF & ASCII formats guarantee future
accessibility

• Open technical architecture
• Scalability



So…
• Document management technology is

proven and mature
• Hardware is cost-effective and reliable
• Unalterable storage media options are

widely available
• Software provides rigorous security
• Images widely accepted and admissable



Successful Stories
• HBOS Offshore
• Cavendish Grant
• Chartwell Group
• Fortis Group
• Bath Building Society
• Regal Independent



Questions?

Visit www.laserfiche.com/RIA for more information


